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WARRANTY TERMS

HARUKI TRANS guarantees the quality and delivery dates for all Orders processed.

Unless agreed otherwise, all translations supplied by HARUKI TRANS are for information
purposes only and no warranty is given as to their suitability for the purposes of publication.

Whilst every attempt is made to ensure translations are as accurate as possible, HARUKI TRANS
cannot guarantee to comply with the subjective preferences of the Purchaser, their agents or
related third parties.

Should the customer not be satisfied with a job, HARUKI TRANS will propose another version as
quickly as possible. If the second version contains errors, the Customer shall have the right to a
partial or total reimbursement.

In the event of a late delivery more than one third past the delivery date, and if the delay is directly
and solely imputable to HARUKI TRANS, we shall reimburse up to 100% of the Order. In the event
that the Client fails to pay, all representations and partial or total reproductions of such translation
shall be illegal. HARUKI TRANS reserves the right to request a client who uses unpaid material for
an immediate payment of the translation and compensation for copyright, where applicable.
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